SAP PATCH ADMINISTRATION

Overview of Patches:

Patches are used to fix the bugs in the system. The transaction used for patch administration is SPAM.
Patches are always applied in 000 client.

There are 4 different types of patches — ABAP (SAPKA620XXXX); BASIS — (SAPKB620XXXX); HR —
(SAPKE470XXXX); & APPLICATIONS — (SAPKH470XXXX); These are also called as Support packs. They
should be administered in the following sequence — BASIS (SAPKBXXXXXXX), ABAP (SAPKAXXXXXXX),
APPLICATIONS (SAPKHXXXXXXX) & HR (SAPKEXXXXXXX).

All patches start with SAPK.

Patch levels should be the same in DEV, PRD & QAS.

SPAM is the tool which is used to apply the patches. It has its own version. You should always have the
latest SPAM version.
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To upgrade SPAM/SAINT follow the path Support Package > Import SPAM/SAINT update. Before that
load the car file (KD620XX.car) by following the path Support Package >Load packages >From the
Frontend. If the car file starts with KD then it is the SPAM update file.

& Load packages » | Erom the frontend U e | @ @ '
? Import SPAMISAINT Update Erfjf-pf[ifaf?: S?i\:il’ —
Import gueue Shift+F7
j Confirm Shift+F6
l Exit Shift+F3
Queue [‘Z’ Displayidefine I
Dbirectorv/,»‘ ' Status -
@) MNew Support Packages
() Aborted Support Packages Mo queue has been defined
(Imported Support Packages SPAM status: coe

(Al Support Packages

IG?;;{’ Display ié.’:p Package level




Give the location of the file:
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[ Ka62020.CAR | KAG2035.CAR | KA62050.CAR
|Hikas2021.cor  [Hkas2036.cor  [Hkas2051.caR
[ kasz022.cor [ kacz037.car [ kasz052.CAR
KA62023.CAR | KAG2038.CAR [ KA62053.CAR
KA62024.CAR [ KAG2039.CAR [ KA62054.CAR
[=kacz0z5.car  [Hkasz040.caR [l kac2055.CAR
[ kasz0z6.cor [ Hkacz041.caR [ kac2056.CAR
[Hikacz027.caR  [H]xasz042.cor [ Ka62057.CAR
[Hikacz0zs.caR  [HKkas2043.coR  [E KaG2058.CAR
| kasz029.cor [ kacz044.caR  [H kDE2019.CAR
[ kacz030.cor [Hkasz04s.con B IOTEIEIREN
KAg2031.CAR [ KAG2046.CAR

KA62032.CAR [ KAG2047.CAR

= kasz033.caR [ kac2048.CAR

[ kacz034.car = Kas2049.CAR

KDE2020.CAR

 Archive files [ car.” sar)

This will uncar the file automatically and creates the .ATT & .PAT files in the trans>eps>in directory.
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Then click on Decompress. Now you can find the .ATT and .PAT files in the trans>eps>in directory. Also
when you look in the SPAM tool for New Support packages > Display, you will find the entry with the
status as not imported.

“SAPKD62020 SPAM/SAINT Update - Version 620/0020 not imported”

Now click on Support Package > Import SPAM/SAINT update to initiate the update process of SPAM
version.

Support Package
§ i__oad packages
. Import SPAMSAINT Update

Import queue Shift+F 7
Confirm Shift+F 6
Exit Shift+F3

Once completed, restart SPAM.



How to check the patch levels:

Follow the path — System > Status > SAP System Data > Under Component Version click on Component
Information.
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Here the Patch levels are as follows:
SAP_BASIS — 0017 — SAPKB62017
SAP_ABA — 0017 — SAPKA62017
SAP_APPL — 0006 — SAPKH47006
SAP_HR — 0010 — SAPKE47010

Steps to install patches

Schedule an off peak time and download the required patches from service market place.
Check for sufficient space in the following path USR > SAP > (SID) > TRANS > EPS >IN.
Check the tablespace, it should not be above 90%.

Check for sufficient space at OS level.

Update SPAM version if needed (as detailed above) — Latest is Version 6.20 / 0022

Copy the car files to the trans directory and also make sure that you have sapcar.exe stored in
the same location. (If you do not have the file please copy it from the following path
USR>SAP>(SID)>SYS>EXE>RUN>SAPCAR.EXE ). Uncar the file (patch) by using the following
command at command prompt.

SAPCAR —XVF FILENAME

(Note : There should be space before and after —xvf)
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KA62854.CAR
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sapcar.exe
sapnames
tmp

48 Filed(s> 141 .818.429 hytes
11 Dirds)> 21.861,294.0808 bytes free

E:\usr\sap\trans>sapcar —xuf ka62818.car

processing archive KA62818.CA
x EPS/in/CSNB128061532_061439
x EPS/in/CSNB12080861532_001439

R
a.aATT
8.PAT

E:\usr\sap\trans>sapcar —xvf kab62819.car

processing archive KA62619.CA
x EPS/in/CSNB126061532_ 001468
x EPS/in/CSNB128661532_0@1468

E:\usr\sap\trans>
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7. When the uncar is done the .ATT & .PAT files will be automatically generated in the eps/in

directory.

) TR
[ G\ s trand' EPS

o

(O Back » J Search Fokdars p

T
n

he Patchiev

n

Isar

'

as follows:

iicas

Agdress |7_‘ E AusrisapitransSPain

w Backup (D)
o Local Dak ()

J Documents and Sethngs

£ ) crade
¥ ) Program Fles
J SAPel DRACLE SAPINST
= =
- =20
o pefkeg
= LJ Shi
¥ ) OVEEMGE00
- 3V5
J e
L trans
) bin
o) bufT e
) cofdes
) data
= W EPS
- n

- e

N1 ZHR6 15
N#1268861

141,818,429 L
21,861,294 088 hytes

®f kab2WLB . car

2919 .CAR
o #1011
14681 . PAT

) out

SAP Basis Admin Tips:
http://www.erpgreat.com/sap-bc.htm



http://www.erpgreat.com/sap-bc.htm

8. Login to the 000 client, go to SPAM and follow the path SUPPORT PACKAGE > LOAD PACKAGES>
FROM APPLICATION SERVER (this will read the .ATT & .PAT files from the eps/in directory and
will then display in the queue.

gua&;baékagega- »|  Erom the frontend A% 5
Import SPAMISAINT Update - From; application server

. Import gueue Shift+F7

& contm Shift+F6
Exit Shift+F 3

Support Package Manager Vers:on 6.20/0020
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QOCS File Name FPackage Resultl RC|Message Text
CEM0120061532_0014840.PAT|SAPKAB2020 | o0@ |0000 |Uploaded successfully
CSN0120061532_0014390.PAT SAPKAG2018 | @¢© (0004 |OCS file already exists in inbox. Upload not required.
CSMN0120061532_0014681.PAT| SAPKAB2019 | @@ [0004|0CS file already exists in inbox. Upload not required.
CSNO120061532_0021757 PAT|SAPKDE2018 | @ 0004 |0CS file already exists in inbox. Upload not required.
CER0120031469_0023389.PAT|SAPKD6E2020 | @@ 0004 |OCS file already exists in inbox. Upload not required.

9. Choose Display/Define button which shows you the total available components.
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Queue 74 Displayidefine
Component |Release Support Package type|Short description of the component
SAP_BASIS (620 Basis Support Pkg. SAP Basis Component
SAP_ABA 620 Appl. Interface SP Cross-Application Component
SAP_APPL 470 LPPL Support Package|Logistics and Accounting
SAP_HR 470 HR Support Package Human Resources
EA-IPPE 110 Add-on Support Pkg. |SAP R{3 Enterprise iPPE
PI 2002_1_470|Add-on Support Pkg. [PI 2002_1_470
PI_BASIS |[2002_1_620|4dd-on Support Pkg. |PI_BASIS 2002_1_620
EA-APPL 110 fdd-on Support Pkg. |SAP R/3 Enterprise Add-On PLM, SCM, Finan
EA-FINSERY[110 Add-on Support Pkg. |SAP R{3 Enterprise Financial Services
EL-GLTRADE| 110 Add-on Support Pkg. |SAP R/3 Enterprise Glohal Trade
ES-HR 110 Ldd-on Support Pkg. |SAP R{3 Enterprise Add-0On HR
EA-PS 110 Add-on Support Pkg. |SAP R{3 Enterprise Puhlic Serwvices
EA-RETAIL [110 Add-on Support Pkg. |SAP R{3 Enterprise Retail

[{E0(E(] |[«][»]
v Iﬁ All Components | L @ %




10. Click on the relevant component and it will display the highest support package available to be
imported. Confirm the same by clicking on the TICK mark. This will define the support package
and save it. You will get the same message at the status bar of the page. SPAM status will
change to orange color and Next Action will show as Import Queue.

Support Package Manager - Version 6.20/0020

BEsv H

Lo —
veasd@x

LﬁConﬂrm queue (Enten|

Support Package Manager - Version 6.20/0020

a8 B

@) Imported Support Packages. SPAM status:
® All Support Packages: Mext action: Import queue




11. Click on Support Package and Import Queue.

Support Package

Load packages

Import SPAMISAINT Update
Import gueue Shift+F7
Confirm Shift+F6
Exit Shift+F 3

Version 6.20/0020

() New Support Packages | Queue is defined for the

Q Aborted Support Packages ‘Software Component. SAP_ABA
?O Impomad Support Packages SPAM status: OO0

@ £ll Support Packages Mext action: Import queue.

(G Package level |

The gueue SAPKAG2020 will now be imported according to scenario
Standard.

To avoid known problems, first read SA&P Note 782140 "O0CS: Known problems
with Supp. Packages in Basis Rel . 6.20".

The gqueue will now be imported with the following start options for the
individual modules:

Preparation: Start in dialog

Import 1: Continue in dialog
Import 2: Continue in dialog
Clean Up: Continue in dialog

o7 & Note | e Startoptions | B | X
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12. Click on Support Package > Confirm. This completes a successful installation of a patch.

Support Package

Load packages

Import SPAMISAINT Update
Import qgueue Shift+F7

Shift+F3

Support Package Manager - Version 6.20/0020
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